
 

       

      

 

11 January 2021 

 

Dear Minister, 

You may be aware of an ongoing dispute between British Gas and the GMB Union 

in relation to staffing matters, resulting in 5 days of industrial action by GMB Union, 

beginning on Thursday 7 January.  

The Committee is concerned that as British Gas is responsible for administering the 

Welsh Government’s NEST scheme, the ongoing dispute and industrial action may 

impact on the delivery of the programme.  

It would be helpful if you could provide a view on the extent to which the delivery 

of the NEST scheme is likely to be impacted by the industrial action.  

The Committee would welcome a response as soon as possible. 

Yours sincerely, 

Mike Hedges MS 

Chair of Climate Change, Environment and Rural Affairs Committee 

 

 

Croesewir gohebiaeth yn Gymraeg neu Saesneg  

We welcome correspondence in Welsh or English. 

Lesley Griffiths MS 

Minister for Environment, Energy and Rural Affairs 


